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% Practical tip: bring your coat (well, during our winter)
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WORLD TRADE CENTERS WTC Moscow in WTCA together with WTCA
/ ASSOCIATION Leeuwarden and 300+ more
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WTC Moscow joined WTCA in 1974

« We lived, worked and have been changing with
the country

WTCA General Assemblies: 1981 and &
2012

 Window to the USSR (1981) S8 N Za
+ Starting with the WTO (2012) i B\

WTC Moscow works closely with the Chamber of

Commerce: (52 000 companies in 84 Russian regions)
| and the Government of Moscow (representing those, :
M Artem and Andrew will be presenting shortly) R
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PRACTICAL TIP: Enter the Moscow market and e ,'p/é,otos Wm

get to know the business people. That’s the key
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Enter this market! Moscow as a city, a business destination, a market
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PRACTICAL TIP: If you want to make frlends with busmess people in I\/Ioscow not ce
and compliment their heritage and hospitality. Speak English in Moscow freely.



Moscow ‘breathes’: 10+ mln people travel to Moscow in
the morning (yellow/orange to red), and back in the

WHY MOSCOW

evening

Doing Business
rating (WB):
2019 - 28

| , B>+ — ~‘ 2018 - 31
$ 197 bl. consumer spending in Moscow in 2019 N 2017 =35
made it the 3" largest market in Europe (after =3 | G A 2016 - 40
London in Paris). B O\ 2015 -51
« Annual growth rate: +5,78% (2014-2018) ; e —

It has a market for almost everything K 1N 501? 124
Accumulated investment - $260 bl (50% is FDI) ™ 70% of the rating

« The city is growing, the tastes are getting more and more ;@based on
sophisticated oscow

PRACTICALTIP: The market is not fully saturated! Use this market, export your goods
AND services here. (Ask Artem and Andrew during the Q&A — they know how)



MOSCOW IN WORLD’S RANKING

MOSCOW: 1°TPLACE
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OF THE FUTURE

UN E-GOVERNMENT SURVEY EASTERN EUROPEAN CITIES INTEGRATED DEVELOPMENT  ORGANIZATION OF PAID
OF THE FUTURE 2018/2019 OF TRANSPORT SYSTEM PARKING SPACE

A\, SUSTAINABLE

{ ) TRANSPORT

W AWARD

ORGANIZATION OF URBAN

TRANSPORT SYSTEM

MOSCOW: SPECIAL AWARDS MOSCOW: TOP-5

2)) World
€ ’ ", 4 Architecture

World Smart Sestainable Cities Organization Festival
PROVISION OF STATE SERVICES LUZHNIKI GRAND SPORTS ARENA ATTRACTIVE EUROPEAN
IN ELECTRONIC FORM ZARYADYE PARK CITIES FOR THE INVESTORS

PRACTICAL TIP: Go for what’s in the top ranks OR what’s not ‘saturated’ yet (strategic
approaches before entering the market — we can help you with it. Ask Alex)

The market is not fully saturated! Use this market, export your goods AND services here.
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CITY READY FOR
FUTURE TECHNOLOGIES

Source: CCI

WORLDyTRADE CENTER
MOSCOW




We have everything here. Well, apart
from gold and diamonds mining - they
are in Siberia...
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In Moscow companles are active, export or/and
import-oriented

« Offices of vertically-integrated companies

« Offices of the Russian ports

* Large companies have their HQs here

Moscow is still a large industrial center

* Machine tools, textiles, transport, logistics, tourism, construction,
research, automobile manufacturing, optics, electronics, new

Technopark and special economic zones - startups

Use their advantages to export there (no duty) and become a part & —
of a value-added chain (Ask Andrew during the Q&A — he knows')m\\\\\‘mm
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I materials, aviation, high-tech
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YOU DECIDE: please let us know you
sector and expectations (the virtual

t

rade mission — Ask EJ)
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PRACTICAL TIP: Vertically-integrated companies are here: work with them and you will be working
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WORLDyTRADE CENTER

with the Russian regions at the same time (look for the growing companies in this case) MOSCOW o ' ooccrir



How to start in Moscow and with W h iC h secto rS, H oW to start

Moscow: S——

. Start Selling online (Ask Artem - P

during Q&A - he knows) i | i :

*  Exports and Distribution (ask Artem) ——— ]

*  Representative office (Alex) id_'f_,, ! .i 'I. [ R e

Setting-up a branch in Moscow of a =~ AT JE
| foreign legal entity (Andrew) | A ,' = 1,‘ s 't el ;
i = e e—

2 L _‘_&

= = f B G {a" Some Russmn busmess features (Ask Johan - he knows)

» Friendship, Banya, Personal connection

» Think and talk about the present (profit), not the future
prospects

» If something is not going well, be calm. A miracle
breakthrough is about to happen. If it has not happened,
than it is not the end yet

Opportunltles for your busmess In
various sectors:

* consumer goods, biotechnology, pharma,
engineering (advanced), chemicals, motor
vehicles, telecommunications., energy — incl
renewables, financial services, education

(professional, applied) - B f’ 4 Elg and geneRrou§ is still (;)eavt:/tlful o _
see next slides for details o = / Ifearntsor?e us:an WoorI s‘ e resptiq and love It
éj?‘ . 4 :L — O = /‘\» N, \ \{Ve rus ,‘)Ne snare an g|Ve eVSI’y |ng

PRACTICAL TIP: “An American busmessman came to Moscow:to-do busmess and /eft after 3 weeks dlsappomted A
German businessman left after 6 months with a contract” —the “marriage” of the two business cultures takes

time to work. But if it works, it is huge! Source: UNCTAD



Russian (70% - Moscow) imports from the Netherlands

ofal exports growth in

E . Growth inimported  Ranking of partner |  Share of partner . Average distance between
xporters : Trade balance 2019 _ o o i value of partner countries _
2019 (USD Federation's value between 2018- = countries in world ¢ countries in world partner countries and all
i (USD thousand) _ : between 2015-2019 (%, i _
thousand) imports (% ) 2019 (%, p.a.) exports exports (%) their importing markets (km)

World 243780 553: 178 996 614 100,0 9 2 100,0 S

China 54126998 2664 579 9959 13 4 1 13,3 4 6481
Germany 25111891 2 937 590 10,3 8 2, 3 79 4 3137
America 13436 080 546768 55 6 6 2 8,8 3 6567
Belarus 12 800 697 7744 273 553 12 ) 68 0,1 10 2018

ltaly 10906 9847 3435011 4,5 9 3 9 2,8 5 3143

Japan 8960307, 27392726 37 9 2 5 3,8 4 6075

France 8 567 151 -2110 526 53 10 -10 6 3,0 4 3161

Korea, Republic of 8 001 954 8 355 359 8:3 16 14 7 29 3 5158
Kazakhstan 5570993 8479853 2,3 8 5 49 0,3 10 3923

Poland 5079 751 7 368 967 2.1 8 1 ) 1,3 8 1556

Turkey 4971001 16092 253 2,0 12 18 30 0,9 5 2953
Ukraine 4 834 609 1784755 2,0 0 -11 51 0,3 8 3040

United Kingdom 4036458] 9235593 5 4 0 11 2,5 2 4013
Netherlands 3977493 40811459 1,6 8 8 4 3,8 7 2111

India 3921794 3386307 16 16 22 18 1,7 6 6502
VietNam 3782967 -2 646 818 1,6 18 4 19 1% 15 7230

Czech Republic 3699214 1161843 15 9 =9 o 1,1 i 1303

Finiand 3483744 6597 000 14 9 3 41 0,4 7 3184

Spain 3320034 761 459 14 7 7. 16 1.8 6 2879
Switzerland 2864 090 807 983 1,2 14 9 20 | P 4139

Austria 2632098 884 996 1.1 s 9 29 1.0 0 2112

PRACTICALTIP: Do the market research and then go there (start with the Virtual Trade Mission

— VTM - Ask EJ), to Moscow, and meet people. This is the only way to go in this case.




What’s in demand - in Russia from the Netherlands

between 20 hetween 20
'TOTAL |All products 3977493 | 8 2 721301085 & 7 4 243780553 [ 9 1
'84 Machinery, mechanical appliances, nuclear reactors, boilers; parts thereof 823 324 | 7 2 2 103547008 |4 9 5 43240643 |4 8 2
‘87 Vehicles other than railway or tramway rolling stock, and parts and accessories 469 859 |4 49 2 10 30901048 [ 11 2 23737917 | 14 2
'30 Pharmaceutical products 386 579 [ 1 3 4 48 351244 |4 16 8 14068 982 |4 13 2
'39 Plastics and articles thereof 327 355 | 6 3 5 26061476 |4 5 4 9832807 | 8 2
'85 Electrical machinery and equipment, sound recorders and reproducers, television 217 516 [ 28 1 2 92427113 [& 9 3 29767968 |4 11 1
'06 Live trees and other plants; bulbs, roots and the like; cut flowers 144 534 W -5 26 5 11076901 |4 9 49 562779 (W 4 3
‘90 Optical, photographic, precision, medical or surgical ... 113197 | 1 2 2 37520377 |4 12 6 7292818 [ 11 1
'38 Miscellaneous chemical products 86 366 [ 7 3 4 12181484 | 13 6 3403973 [ 8 2
29 Organic chemicals 80182 |[w 2 2 3 20701354 |4 6 5 4429183 |4 16 1
20 Preparations of vegetables, fruit, nuts or other parts of plants 78132 [ 6 6 9 6411598 | 8 10 1247100 | 5 2
74 Copper and articles thereof 76544 (& 186 7 3 3080404 |4 5 2 1031596 | 25 1
'04 Dairy produce; birds' eggs; natural honey; edible products of animal origin 75264 W -2 3 15 9765419 | 8 1" 2966997 | 10 3
'34 Soap, organic surface-active agents, washing preparations 69721 | 10 5 6 3327587 |4 5 5 1525990 | 7 2
73 Articles of iron or steel 68046 | 13 1 8 8656188 |4 9 3 6491727 |4 14 2
19 Preparations of cereals, flour, starch or milk; pastrycooks' products 67 280 |W 2 8 1 5867489 |4 9 8 879639 [ 8 1
15 Animal or vegetable fats and oils and their cleavage products 59854 [w  -11 5 9 4991625 |4 4 6 1272948 | 7 1
'32 Tanning or dyeing extracts; tannins and their derivatives; dyes, pigments 55294 | 1" 3 4 5119781 |4 9 6 1910331 | 5 2
'89 Ships, boats and floating structures 51359 | 8 3 7 4103007 o -1 3 1743823 |4 4 2
P RA - H d e dalre O d dleCl Sl e 8o dlesS apove ana o e e OfS
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'TOTAL |All products 3977493 | 8 873 641 Tons 4 553 721301085 |& 7 4 0 Tons 243780553 |4 9 1 130 823 975 Tons 1863
'870120 [Road tractors for semi-railers 317890 [ 49 37 9 37 464 Tons 8 485 6059646 | 8 18 625081 Tons 9694 849643 [ 40 3 106 689 Tons 7964
'843680 |Agricultural, forestry machinery 180473 | 41 37 0 13 342 |No quantity| 13 527 359691 [ 27 12 55300 | No quantity | 6504 488 411 | 27 15 43600 [ No quantity | 11202
'850231 |Generating sets, wind-powered 138 952 | 806 76 0 10 162 Tons| 13674 993579 |4 107 12 220736 Tons 4501 181944 |& 10 3 16 273 Tons 11181
'300490 |Medicaments 98 565 [w -1 1 4 3415 Tons| 28862 24388118 [ 14 8 78482 Tons 310748 7610252 | 12 2 130 340 Tons 58388
'390720 [Polyethers 80872 | 9 34 3 47 629 Tons 1698 1536279 |[w -1 12 893015 Tons 1720 236619 [ 13 2 127 471 Tons 1856
'870423 |Motor vehicles (transport of goods) 75224 |a 171 7 6 10 808 Tons 6 960 2192637 & 15 12 230677 Tons 9505 1080975 | 44 6 156 163 Tons 6922
040711 |Fertiised eggs (domestc fowls) 75045 (w2 35 0 17 302 Tons 4337 239609 [ 9 16 60366 Tons 3969 216078 [ 2 17 45 595 Tons 4739
'740400 |Waste and scrap, of copper 74 673 24 0 13 473 Tons 5542 874001 [w= -1 5 243547 Tons 3589 MM 13 (a 50 1 57 569 Tons 5404
'300390 |Medicaments (prophylactic) 71946 | 719 33 0 108 Tons| 666 167 4110232 [& 9 39 5549 Tons 740716 219944 | 47 2 1211 Tons 181622
'847150 |Processing units(data-processing 66 449 [ 251 4 0 44 Tons| 1510 205 4341100 [ 10 6 50647 Tons 85713 1508484 |4 23 2 6804 Tons 221705
'390930 [Amino-resins 60893 [ 10 26 38 003 Tons 1602 688 747 (& 5 12 426551 Tons 1615 238164 (& 13 5 153 240 Tons 1554
'300230 |Vaccines for veterinary medicine 56897 [& 8 23 3 254 Tons| 224 004 772265 |4 1 21 3255 Tons 237255 250082 | 18 6 1228 Tons 203650
'300410 |Medicaments containing penicilins 49773 | 9 31 5 398 Tons| 125058 118437 | 14 3 1501 Tons 78905 162930 | 9 5 3773 Tons 43183
'190110 [Food preparations for infant use 4883w -3 24 5 7572 Tons 6449 2530892 (4 8 23 224269 Tons 11285 202837 1= 0 2 36 524 Tons 5554
'843880 [Machinery (manufacture of food or 44174 | 30 21 0 4816 Tons 9172 161300 | 14 6 5636 Tons 28620 212922 (& 12 8 10833 Tons 19655
'300439 |Medicaments containing hormones 40275 w15 7 4 77 Tons| 523 052 1416492 | 17 6 1436 Tons 986415 575452 & 10 2 2584 Tons 222698
200410 |Potatoes preserved 39123 (a9 43 1" 43 069 Tons 908 1840975 [ 7 23 1898037 Tons 970 91358 |4 6 1 99 344 Tons 920
'060290 |Live plants, incl. their roofs, and mushrool 3629w -5 30 5 10 686 Tons 3388 4375111 | 12 52 2065205 Tons 2118 120416 (o -2 2 109 520 Tons 1099
240391 | Tobacco, "homogenised" or "reconsfiute 32994 43 10 2217 Tons| 14882 81575 |4 37 15 15016 Tons 5433 76 065 |4 59 14 6 405 Tons 11876
'340319  [cuting-oil preparations 32422 | 18 12 5 12 240 Tons 2649 257849 | 12 6 78051 Tons 3304 262449 | 8 6 74 229 Tons 3536
'293723 [Oestrogens and progestogens 32199 | 813 98 0 17 Tons| 1894 059 122263 [ 16

151190 |Paim ol and s Facions 0843w 19 5 2 57166  Tons| 803 96721 [w - M\\Ne |ove your h|gh value-added goods:
'271019  [Medium oils of petroleum 28954 | 12 3 5 23048 Tons 1256 31885 066 |4 6 7

'060319 |Fresh cutfowers and buds 28541 | 97 40 5 4558 Tons 6 262 213525 | 8 () IVI a C h i n e ry

'060314  [Fresh cut chrysanthemums and buds, of 4 27174 | 55 50 6 4399 Tons 6177 417570 [ 8

'230910 [Dog or catfood, put up for retail sale 26256 [ 4 7 10 10 195 Tons 2 575 1214474 & 11 Y P h a r m a

'010221 [Pure-bred cattle for breeding 25877 | 4 14 0 5664 Tons 4569 103511 [ 14

'842890 [Machinery for liting, handling, loading or 24655 (W -31 9 3 1958 Tons 12 592 738390 | 12 E I e Ct r- O n i C S

'848180 |Appliances for pipes, boiler shells, tanks, 24436 (W -1 1 5 488 Tons 50 074 1043267 | 11

847989 |Machines and mechanical appiances, nd 22700 | 18 2 0 1309 Tons| 17341 1003062 |a 14 i d 14 b i

'902214 |Apparatus based on the use of X-rays, fo 22533 [ 27 1 5 287 Tons 78512 1148600 [ 9 ! ! ! WI n t u r I n e S ! ! !

'060110 |Bulbs, tubers, tuberous roots, corms, cro 22505 w8 73 5 5193 Tons 4334 914161 (& 4

'230990 |Preparations of a kind used in animal feeq 2313w 7 5 5 15079 Tons 1480 2254732 [ 7 14 3115670 Tons 724 410596 & 3 3 251 462 Tons 1633
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And now to the practical pa
HOW TO START ONLINE
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