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Areas of Operations

Q

facing
0% '

v

12 Peacekeeping Operations (PKOs)

25 Special Political Missions (SPMs)
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Procurement Division: Organizational Chart

Office of the Director

| ]

o0 0
IInfraLEt,::l:‘créﬁ:ggSyu& ort Transportation & Life Global Procurement “UIU"
Sorvice PP Support Service Support Section
] ]
] ] I ]
- Management Services IFaciIities, Construction & Aviation Operational /A
Communications Security Section Transportation & Sustainment & —| Engineering Unit
Technology Section Strategic Heritage Plan Logistics Section Healthcare Section m
Communications o Supply, Freight
& Technology Security Team —{ Aviation Team Fuel Team —  Forwarding &
Team Transport Unit /I
Engineering & ) S t
Ser':‘;cneasg'?gam Infra_?;;l::lzture — Vehicles Team Healthcare Team | “— Man:;e:emnf?lnit

Facilities & Freight
Construction —— Forwarding and Food Team
Team Logistics Team

Office of Supply Chain Management




\, DEPARTMENT OF
Y OPERATIONAL

&7 SUPPORT

Office of Supply Chain Management

UN Secretariat Procurement Volume
(2015-2020)

USS Milliones
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UN Secretariat Procurement by
Major Commodity (2020)
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UN Secretariat Procurement Volume
with Russian Suppliers (2016-2020)

$234.4

$212.3 USS Millions
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Goods and Services purchased by the UN

Secretariat from Russian Suppliers
in 2020 = $132,315,245
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UN Procurement Principles

All procurement activities of the UN system, from sourcing to execution are based on the following principles

The
objectives/
needs of the
UN

Fairness,
integrity &
Transparency

Effective
international
competition

Best value for
money
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Typical UN Procurement Workflow

. Preparation . . :
Market Selection of Bidders Receipt and Evaluation Internal Contract
Prg;:aur:':ment Pg’:ﬁﬁt‘;:,ennt Research/ Procurement oafnSdoII?cs:iL;:?i;i opening of (Technical and Review/ Award/ Regret Debriefing
9 Advertisement Strategy Offers Commercial) Approval Letter

Documents)
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UN Peacekeeping: Procurement Challenges

Little or no infrastructure

Limited Resources

Diseases
Members of the Military Liaison Office of

the UN Mission for the Referendum in
Western Sahara (MINURSO) attempted to
push their car out of the sand in Oum
Dreyga, Western Sahara. The officers were
on a ceasefire monitoring patrol.

Natural Disasters

Emergency

. a 15 June 2010, UN Photo
Security Risks

Vehicles were unloaded from an airplane
in Freetown, Sierra Leone, to be deployed
for the UN Mission for Ebola Emergency
Response (UNMEER). Of the 140 UN
vehicles being deployed to Ebola-affected
countries, 50 were being transported to
Sierra Leone, 60 to Liberia and 30 to
Guinea.

10
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Focused efforts on outreach and engagement of:

Women owned businesses

Vendors from developing countries & economies in transition

Specific industry categories

DECENT WORK AND
ECONOMIC GROWTH

UNITED NATIONS DISABILITY
INCLUSION STRATEGY
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Registration on the United
Nations Global Marketplace
(UNGM)

* UNGM is the UN global vendor portal.

* Registration is mandatory for all Commercial Vendors.

* Vendors can introduce their products and services to many UN
organizations, countries and regions by only completing one

registration form.

« UNGM also enables vendors to keep abreast of upcoming
tender notices. By subscribing to the Tender Alert Service,
vendors can receive relevant business opportunities emailed
directly.

Office of Supply Chain Management

WELCOME TO THE UNGM

Share your experience with the UNGM Help Center in this short survey

"‘Log’in>and New | BOSLESS -l Tender Alert Service
Registrations Opportunities &S

=

UN Staff Area
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Relevant UN System Organizations
and their Requirements

UN PROCUREMENT
PRACTITIONER’S HANDBOOK

Office of Supply Chain Management
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Key Resources for Vendors

UNITED NATIONS @ NATIONS UNIES

GENERAL CONDITIONS OF CONTRACT

CONTRACTS FOR THE PROVISION OF GOODS AND SERVICES

LEGAL STATUS OF THE PARTIES: The United Nations and the Confractor shall also each be referred to as a

“Party” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Povileges and Immumities
of the United Nations, the United Nations, including its subsidiary organs, has full juridical personality and
enjoys such privileges and inunumities as are necessary for the independent fulfllment of its puposes.

1.2 The Contacto sall e the el st o anidependent conracto i e Uritd Natios. and ot
contained in or relating to the Contract shall be canstrued as establishing of creating between the
selacnlip ofenployer s exploye o of rincpal and e Theofficils, rpresetatves anpluyeﬁ o
suboontacors of el o he Paroesshll ot b consdesed . snyspet s beng the employoss o agus of

ot Party. and each Paty il bewl.elyretpomlhlefmalldm anising out of or relating fo its
engz.ganen such persons o entites

RESPONSIBILITY FOR EMPLOVEES: To e ctet s the Contrctivoles the provision oy sevies 0 the

United Nations by the Contractor’s officials, employees. ageats. servants, subcontzactors and other representatives

(eollectively. the Contractor's “personnel”). the following provisicns shall apply-

21 The Cntrctorsall be responsible forthe rofesons and el compeenceofthe personne it s to
perform work under the Contract and will select reliable and competent individuals who vill be able to
vy pertin e chigatics et e Conract v, wle dog o, el espt e local s end

and conform to a high standard of moral and ethical conduct

22 Such Conracorpersonnel sll e profesiosly quaified snd i et work withoficls o o the
United Nations, shall be able to o so effectively. The qualifications of any persounel whom the Contractor
may assign or Ay propose to assign to perform any obligations under the Contract shall be substentially the
same, ot better, as the qualifications of any personmel ariginally proposed by the Contractor

23 Atthe option of and in the sole discretion of the Urited Nations:

231 the qulificatons of peronnel proposed by the Conrctor (e, 3 cumean viae) may be
iewed by the United Natons prior 1o such personndls performing any obligfions maer
fnntlnr:t
232anypesﬂnnelpmpuﬁdhyﬂr(lmmzdnrhpsfmmn ligations under the Contract may be
ciewed by qualified staff or officials of the United Nations prior to such personnel's performing.
anynbhgmmsmumecanﬂm and,
233 in cases m which, pursuant to Article 23.1 or 23.2, above, the United Nations has reviewed the
qualifications of such Contractor’s persomel. the United Nations may reasonably refuse to accept

any such persomel.
24 Ragurements specifed i the Conct tegarding the musber of pliications of the Contrctar
may change during the course of performance of the Contract. Any such dungexhlllhmxdannlyfnllnwmg

et mice af such popose cmge d pn wrten sgresment betveen the Prtie regaréing such change,
subject o the following:
241 The Uit Naion sy, at e et i wiing e el o replcement of my of e
‘and such request shall not be unmeasonably refused by the Contract
242 Any of the Contractor’s persomnel assigaed to perform obligations under the Contract shall not be
withdrawn or replaced without the prior written consent of the United Nations, which shall not be
wnreasonably withheld

CONTRACTS FOR THE EROVISIONOF GOODS AND SERVICES Rev: APR 2012

UN SUPPLIER CODE OF CONDUCT

“UN Supplier Code of Candiuct Rev.06 - Decemmber 2017
UN SUPPLIER CODE OF CONDUCT

United Nations Charter: The vales anshsined in the Usited Nations (UN) Chastes, respect for findamental
human rights, social justice and human dignity, and respect for the equal rights of men and women, sesve
as overarching values to which suppliers of goods and services to the UN! are expected to adhere.

Global Compact: The Global Compact is a volnutacy intesaational cosporate citizenship network initiated to
support the pasticipation of both the pavate sector and other social actocs to advance cesponsible cospocate
citizenship and nniversal social and environmental principles o meet the challenges of globalization The UN
strongly enconcages all suppliers to actively participate in the Global Compact. And to that end, this Code of
Condnct has been developed with secognition of the importance of the ten principles of the UN Global
Compact, and is viewed 2s 2n impostant means of integrating the Compaet's principles into the operations of
the UN. The Code of Condnet addesses the issnes inclnded in the Compaet in the areas of Imenan rights,
Tabone, and sption and of the Code shonld be nadertisen in 2 manner
consistent with the Global Compact. Suppliers interested in snpposting the Global Compact and obtaining
‘more information on the ten principles, can visit the Global Compact website at www nnglobalcompact org.

Labour C: ions and i The Labonr Standasds (ie,
Conventions and Recommendations) as established by the tripartite UN specialized agency, the International
Labons Organization (ILO), have secved as the foundation on which much of this Code of Conduct is based.
Itis the UN's expectation that aay supplier providing peodnets o services to the UN will. in addition to the
valves of the UN Chastes, adhece to the peinciples concesaing International Labone Standacds summacized
‘below in pacageaphs 4 — 92

1. Scope of Application:
The provision: of this Code of Condnet set forth the UN's expeetations for all suppliecs that ace registered
with the UN or with whom it does busigess. The UN expects that these prnciples apply to suppliers aad theic
emgployees, pasent, subsidiasy or affiliate entities, and subsontzactors. The UN expects suppliess to ensuse that
this Code of Condnct is comamaicated to their employees, parent, subsidiary and affiliated enfifies as well as
any subcontractors, and that it is done in the loczl langriage and in 2 manner that is nnderstood by all. In order
for a smppliec fo be registered 25 a UN suppliec or to do brasiness with the UN, the supplier is required to cead
and acknowledge that his Code of Condnet provides the mnimwum standasds expected of UN Suppliers. Tn
addition, mppliess should note that scertain provisioas of this Code of Condnet will be biadiag oa the supplier
in the eveat the mpglie  svasded 1 coatrsct by the UN prcmant 0 the tecs and condiions of axy oy

tract contcact
ace, 25 coflected i the solicitation docnunents of the UN. Prospective suppliers
ace imited to ceview the specific terms and conditons of contract and procusement policies of the
‘osgasization(s) within the UN with which they wonld ke to do business ia ordes to ascertin theis eucrent and
fotce eligibility.

2, Continueus Improvement:
The provisions as set forth in this Code of Condnct provide the minimnm standards expected of suppliess to
the UN. The UN expects suppliers to steive to excesd both intecnational and industey best practices. The UN
also expects that its suppliers enconsage and woek with their own suppliers and subeontractors to easnee that
they also strive to meet the principles of this Code of Conduct. The UN cecognizes that reaching some of the
standacds established in this Code of Conduct is a dynamic rather than static process and enconcages suppliers
to continnally improve theis wodkplace conditions accordingly.

' In this Code of Conduer, “UN™ shall zefer to the UN Secrerariat, Py and Funds of the UN, ¥

of the UN and all other entities belonging to the UN system, that have adopted this Code of Conduct rh{wughdm}hgh
Leval Committee o Mamsgement - Procuzement Narwork.

2 'The full texts of the ILO Conventions and Recommend ations ean be aceessed at:

iep: /e o.org) lobal/seandards /lang--en index htm.

www.un.org/Depts/ptd/
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United Nations Procurement Mobile App

The UN Procurement Mobile App offers real-time access to information related to business opportunities, business seminars schedule

and contract awards. Never miss out again!

Event calendar including Business Opportunities, Seminars, Public Tender Openings, and official UNHQ Holidays.

Purchase Orders and Contracts Monthly Awards data that can be filtered by year, month and commodity group.
Features

Comprehensive search functionality. |\(;|f glle
oblle

Procurement Bulletins providing timely updates on a wide range of topics.

Ability to easily share information and add events to your calendar.

Multi-Year Statistical data.

Other Procurement Resources.

# Download on the

' App Store

GET IT ON

P Google Play

15
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Common Questions

As a small vendor, is registering with the UNGM
worthwhile for me, as the UN is such a large organization?
Would | ever have an opportunity to do business with the
United Nations Secretariat?

Yes, of course. The United Nations procures on an international basis from vendors
of all sizes and from all geographical locations. Sometimes our requirements are
large and sometimes our requirements are small. For this reason, we have different
levels of registration and companies can choose the level at which they wish to
register based on the size of their company and the size of contract that they are
able to manage. A description of the different levels of registration and the

requirements for each level can be found at the UNGM website.

We have a new product that we believe the United
Nations should know about. Who should we talk to and
how do we contact them?

Contact information for UN Secretariat Procurement can be
found in the Contact Us section of the UNPD website and on the

UNGM website for other Agencies, Funds and Programmes.

https://www.un.org/Depts/ptd/about-us/contacts




